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CRITERION V 

KEY INDICATOR 5.1. Student Support 

METRIC NO. 5.1.4. 

The Institution has a transparent mechanism for timely redressal of student grievances 

including sexual harassment and ragging cases  

1.Implementation of guidelines of statutory/regulatory bodies  

2.Organisation wide awareness and undertakings on policies with zero tolerance  

3. Mechanisms for submission of online/offline students’ grievances  

4.Timely redressal of the grievances through appropriate committees 
Options:  

A. All of the above  

B. Any 3 of the above  

C. Any 2 of the above  

D. Any 1 of the above  

E. None of the above 

Answer: Option A 
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